
 
 

 
 
 
 

 
INDIAN STATISTICAL INSTITUTE, DELHI CENTRE 

7 S.J.S MARG, KATWARIA SARAI 
NEW DELHI 110016 

NOTICE INVITING e- TENDER 
 

NIT No- D/ISI/EMU/2019-20/66              Dated: - 23/12/2019 
 

Subject : Repairing Work of Solar Water Heating Systems (500 litres – 2 systems) 
installed in Old Hostel Building, ISI Delhi Centre, New Delhi – 110016 
 

Online Tenders in Single bid system are invited from all eligible bidders for the following work at Indian 

Statistical Institute, 7, S.J.S. Sansanwal Marg, New Delhi - 110016. The Tender notice will be available 

on www.eprocure.gov.in/www.isid.ac.in under Administrative Announcements and Tenders 

. 

Name of the Work: 
 

“Repairing Work of Solar Water Heating Systems (500 litres – 2 systems) 

installed in Old Hostel Building, ISI Delhi Centre, New Delhi – 110016” 

Place of the Work: 

  

Indian Statistical Institute,  Delhi Centre, 7, SJS Sansanwal Marg, New 

Delhi - 110016 

Scope of the Work:  The scope of work includes the works mentioned in the Schedule of 

Requirements 

 

 

Please refer to the tender document for further details. 

 

 

 

           

 

        Deputy Chief Executive (Admin)  
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INSTRUCTIONS TO BIDDERS 

 

1. The interested bidders are advised to go through the tender document carefully and satisfy themselves against 

the eligibility criteria laid down therein.  

2. Single bid system shall be followed for this tender. The bidders shall submit the “Technical Detail” in 

Annexure-A and “Price Bid” in Annexure-B duly signed and stamped along with other self-attested documents 

as mentioned in the NIT. Tender should be downloaded from www.eprocure.gov.in/www.isid.ac.in under 

Administrative Announcements and Tenders. 

3. The details provided in Annexure A & B, along with all enclosures, certificates etc. and corrections in the 

tender, if any, should be signed and stamped by the bidder before submission. 

4. All the details should be provided in ink. Overwriting/applying correction fluid should be avoided.  

5. The quotation shall remain valid for a period of 90 (Ninety) days from the date of opening the bid. 

6. The acceptance of the tender in part or whole shall rest with the Competent Authority of the Institute, who 

reserves to himself/herself the authority to reject any or all the tenders received without assigning any reason 

thereof.  

7. Bids, which do not fulfil any of the conditions, mentioned hereinabove or here in below or are incomplete in 

any respect, will be rejected. 

8. Bidders must have the experience of execution of at least one similar type of work of an amount not less than 

Rs. 36,000/- (Rs. Thirty Six thousand) during the last three years. 

9. Bidders must have GST registration, valid PAN card.  

10. The participating agencies shall submit the following self-attested documents along with their bids signed on 

each page: 

(i) Photocopy of PAN Card. 

(ii) Photocopy of GST  Registration Certificate 

(iii) Photocopy of  Work Order/Completion certificate of having executed at least one other similar type 

of work of an amount not below Rs. 36,000/- (Rs. Thirty Six Thousand) during the last three years 

(iv) The original documents of PAN card, GST registration certificate, ITR, Completion Certificate and 

Firm details shall have to be produced by the successful bidder for verification before award of 

contract 

11. Incomplete bids / conditional bids, bids received in any other mode except those mentioned in Instruction No. 2 

or bids received after the last date will not be entertained and will be summarily rejected. 

12. Bidders should visit the site at ISI Delhi Centre Campus at 7 S.J.S. Sansanwal Marg, New Delhi – 110016 to 

fully acquaint themselves about the scope of work to be undertaken before submission of bids.  

13. Bidders are asked to refer the Crucial Dates as given below for further information. Corrigendum to the Tender 

notice, if any, will also appear on www.eprocure.gov.in/www.isid.ac.in. 

While submitting the Tender for this work, the tenderers will be deemed to have read, understood and accepted all 

the terms and conditions laid down in the Tender document. Any doubts or clarifications with regard to the 

interpretation of the Terms and Conditions stipulated in this Tender enquiry, may be got clarified from Engineer 

(Civil), ISI, Delhi Centre, within the dates mentioned hereunder. Requests for postponing the Tender opening date 

for the same will not be accepted. 
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CRUCIAL DATES 

 

Sl. No. Notice Date Time 

1. Publication of Tender notice 24/12/2019 06.30 PM 

2. Starting Date for Downloading of Documents 25/12/2019 10.00 AM 

3. Bid Submission Start Date 25/12/2019 10.00 AM 

4. Clarification Start Date 25/12/2019 10.00 AM 

5. Clarification End Date 30/12/2019 05.00 PM 

6.  Pre Bid Meeting Date 31/12/2019 02.00 PM 

7. Bid Submission End Date 07/01/2020 03.00 PM 

8. Bid Opening Date 08/01/2020 03.00 PM 
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SCHEDULE OF REQUIREMENTS (SCOPE OF WORK) 

 

The scope of work of the successful bidder (hereinafter referred to as contractor) at ISI Delhi Centre 

(hereinafter referred to as ISID) under the tender includes: 

 

1. Repairing Work of Solar Water Heating Systems (500 litres – 2 systems) installed in Old Hostel 

Building, ISI Delhi Centre, New Delhi – 110016. Refer Price Bid Format for further description 

of work.  

2. The contractor shall deploy his own material, manpower, tools and equipment. 

3. The deployed agency or its deployed manpower will not be provided with any residential 

accommodation at the work place or transportation to or from workplace.  

4. No freight charges for transport of materials to ISID premises or cost of labour will be provided 

by ISID.  
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TERMS AND CONDITIONS OF CONTRACT 

 

1. WORK COMPLETION TIME 

 

 The entire work should be completed within 01 ( One ) Month from commencement of the work. 

Work should be commenced within 02 (Two) days of the issuance of Work Order. In case of 

failure of the successful bidder to adhere to the above timeline, compensation for delay of work 

@ 1% per month of delay, to be computed on per day basis of the ordered value of work, will be 

recovered by ISI Delhi Centre from the successful bidder.  

 

2. ELIGIBILITY CRITERIA 

 

In order to be eligible for bidding, the Tendering firm must possess the following: 

 

 a)  A valid PAN card 

 b) A valid GST Registration Certificate 

c) Work Order/Completion Certificate of execution of one similar type of work of a contract 

value not less than Rs. 36,000/- (Rs. Thirty Six Thousand) during the last three years 

   

3. TERMS OF PAYMENT 

 

Payment will be released to the contractor on the satisfactory actual work done and based on the actual 

measurement, after deduction of 5%, which shall be kept as security to cover the defects liability for a 

period of six month from the date of completion. During this period, if any defect is found, the same shall 

be got rectified immediately by the contractor at no extra cost to ISI Delhi Centre. No advance payment 

will be made to the contractor under any circumstances. 

 

4.  EMD 
 

The EMD amount of Rs. 2000/- (Rs. Two Thousand only) has to be submitted by way of Demand Draft 

drawn on any Scheduled Commercial Bank in favour of Indian Statistical Institute, Delhi Centre. 

Payment by any other mode will not be accepted. The DD shall be sent in a closed cover superscribing the 

words “EMD for Wiring of Circuit/sub-main wiring, Providing and Fixing PVC Conduit Pipe and 

Earth Work in excavation at ISI, Delhi Centre, New Delhi – 110016” well in advance so as to reach 

the D.C.E (Admin), Indian Statistical Institute, Delhi Centre, 7, S.J.S. Sansanwal Marg, New Delhi – 

110016 before the last date of submission of Tender. EMD of the tendering firms who submit the Tender 

but withdraw the same before expiry of the Tender validity date may be forfeited at the discretion of ISID. 

The Bidders registered with MSME/NSIC will be granted exemption from payment of EMD as per Rule.  

 

 

5. SECURITY DEPOSIT 

 

Payments shall be made based on the satisfactory actual work done and based on the actual measurement, 

after deduction of 5%, which shall be kept as security to cover the defects liability for a period of six 

months from the date of completion. During this period, in case any defect is detected in the executed job, 

then the same shall be got rectified immediately by the contractor at no extra payment by ISID. The 

security deposit so submitted shall bear no interest. The Security Deposit will be forfeited if the contractor 

fails to execute the work partially or fully according to the terms and conditions of LOI/Work Order for 

any reason whatsoever.   
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6. RATES 
 

Rates should be quoted on item rate basis in the enclosed Performa as per Annexure B attached with the 

Tender document. All rates should be inclusive of GST. Rates will remain fixed during the currency of 

the contract, even if there is a variation in the Cost Index. 

 

7. EMPLOYMENT OBLIGATION 

 

There will be no Employer-Employee relationship whatsoever between ISID and the workers to be 

deployed by the contractor under the contract and no claim for any employment will be entertained or 

tenable. The contractor shall render the services to ISID as an independent contractor and it shall be the 

sole responsibility of the contractor to regulate their terms of employment with the engaged persons 

without any liability whatsoever on ISID. The contractor shall comply with all the relevant Acts, Rules, 

Laws and other statutory provisions, regulations, by-laws etc. in connection with execution of the work 

which are currently in force or to be enforced/revised by the Government from time to time. 

 

8.  AWARD OF CONTRACT 

 

ISID will award the contract to the bidder whose Bid has been determined to be substantially responsive 

and who has offered the lowest evaluated tender price. 

 

Notwithstanding the above, ISID reserves the right to seek previous Work Orders, references etc. and to 

accept or reject any quotations and to cancel the process and reject all tenders at any time prior to award 

of contract. 

 

The bidder whose rate is accepted will be notified for the award of contract by ISID prior to expiry of the 

Tender validity period. The terms and conditions stipulated in the Tender document shall be fully 

applicable to the resultant contract and taken as an integral part of the contract concluded on the basis of 

this Tender Enquiry. 

 

Contract will be awarded to the firm offering the lowest/Net Bundled price and not with reference to the 

lowest prices quoted for the sub-items. The issuance of Work Order will depend upon the requirement of 

the ISID and on actual basis. 

 

In case two firms quote the same amount (that is, total cost of the work), then the total tendering process 

will be cancelled.    

 

9. DISCIPLINE 

 

The contractor shall maintain strict discipline among their workforce and shall review their performance 

at regular intervals. Personnel employed by the contractor, who are found to be indisciplined or whose 

performance is not satisfactory, as noticed by the contractor or as reported by the authorized officer of 

ISID, shall be replaced by the contractor immediately without causing any disruption in the assigned 

work. The contractor shall be solely and fully responsible and liable for the act, conduct and behavior of 

their personnel. In case of any misconduct and/or criminal activities by any of their personnel, the matter 

will be brought to the notice of the contractor by ISID for necessary action. The contractor shall remain 

liable for any damage caused to the property or person of ISID by any person engaged by him. In 

addition, ISID reserves the right to initiate legal proceedings against such person or persons and/or the 

contractor for recovery of damages so caused. 

 

7 



10. PENALTY 

 

In the event the contractor fails to comply with any of the clauses of the contract or any other statutory 

requirement that is binding upon him, ISID shall deduct an amount equal to 10% from the running bill. 

 

In case of financial loss/liability incurred due to negligence/default on the part of the contractor or his 

staff, non-compliance of the provisions of the applicable Acts/statutes/Legislation/Rules or regulations 

relevant to the contract, ISID reserves the right to recover such monetary losses from the running 

bills/security deposit of the contractor.  

 

The contractor shall maintain a high quality of work under the scope of the contract. If any defect in 

quality is noticed, then the same shall be got rectified by him within 48 hours at his own cost.  

    

The successful bidder has to start the work within 2 days of issuance of Work Order and complete the 

work within 30 days  (thirty days), failing which, ISI Delhi Centre will recover Compensation for Delay 

of work @ 1% per month of delay to be computed on per day basis of the contract value. 
 

11. STATUTORY DEDUCTIONS 

 

All the statutory deductions towards GST / Income Tax etc. shall be made from the bill/s as applicable as 

per the prevailing rates under the rules. TDS as applicable will be deducted from each bill of the 

contractor under the statutory rules of the Union Govt., in respect of Income Tax and other taxes. No 

claim on account of any other statutory charges for execution of work awarded under this contract will be 

entertained by ISID and such charges should be paid by the contractor himself. 

 

 

12. 

 

INDEMNIFICATION 

ISID shall have no liability whatsoever towards the persons deployed by the contractor for the subject of 

work. The contractor shall keep ISID indemnified against all losses/damages/liabilities/claims arising out 

of deployment of the contractor’s workers during the period of the contract. Any claim which may arise 

during the currency of the contract or at any subsequent point of time, shall be the sole responsibility of 

the contractor and ISID shall in no way be held responsible for it.  

 

 

13. LIABILITY AGAINST LOSS OR DAMAGE TO LIFE OR PROPERTY 

 

The contractor shall be liable to pay ISID for any loss/damage caused as a result of theft/pilferage of any 

property of ISID from the premises where the staffs of the contractor have been deployed, provided such 

loss/damage is due to the negligence of the contractor or its deployed manpower.  

 

The contractor shall also be liable for the consequences of any incident of major/minor injury or accident 

or death caused to any of its worker arising out of or in the course of his employment under the scope of 

the contract. 

 

ISID shall not be responsible for any injury or loss of life in respect of the contractor that may take place 

while on work. Any compensation or expenditure towards treatment for such injury or loss of life shall be 

the sole responsibility of the contractor. The contractor shall be solely responsible for any damage, injury 

or accident that may occur to any of his personnel working under his contract. No claim whatsoever arises 

to ISID. 
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14. LIQUIDATED DAMAGES 

 

If the contractor fails to execute the contract either in full or in part or fails to observe the terms and 

conditions set hereinabove or hereinbelow, the entire loss/damage sustained by ISID shall be reimbursed 

by the contractor and/or will be recovered from the contractor’s running bills. In case of financial 

loss/liability incurred due to the negligence/default of the contractor, the same will be recovered from the 

contractor’s running bills. 

 

 

15. TERMINATION OF THE CONTRACT IN FULL OR IN PART 

 

ISID may terminate the contract in full or part, subject to the said provision, in case of failure/neglect/ 

default/refusal on the part of the contractor to perform satisfactorily as per the scope of the contract. In 

such an event, ISID reserves the right to get the balance work executed through alternate source(s) at the 

risk and cost of the contractor and the security deposit of the contractor shall stand forfeited. Further, in 

the event of termination, the contractor shall vacate the site/premises peacefully and remove the personnel 

deployed by him within the stipulated period as decided by ISID. The decision of ISID authority in this 

regard shall be final and binding upon the contractor.  

 

In case of breach of any of the terms & conditions of the agreement, the Institute shall be at liberty to 

terminate the contract forthwith without prejudice to the right of the Institute to claim damages on account 

thereof and the Contractor and his personnel shall vacate the area of operation for this  purpose on the 

expiry of such period. In the event of such termination of the contract, the refund of Security Deposit 

would be subject to deduction of any dues, penalties or other recoveries etc. 

 

 

16. FORECLOSURE OF CONTRACT IN FULL OR IN PART 

 

If at any time after issuance of work order, ISID decides to foreclose or reduce the scope of the work and 

hence not require the whole or any part of the work to be carried out by the contractor, ISID shall give 10 

days’ notice in writing to that effect to the contractor. In case any such action is taken by ISID, the 

contractor shall be paid full amount for the quantum of work executed till the date of foreclosure. No 

compensation, however, shall be paid by ISID for the period of work not executed. 

 

 

17. FORCE MAJEURE 

 

If at any time during the continuance of this contract, the performance in whole or part is prevented or 

delayed by reason of war, an act of terrorism, act of hostility by public enemy, civil disruption or 

sabotage, fire, explosions, epidemics, quarantine  restrictions, strikes, lock-outs or natural calamities like 

flood, earthquake or severely inclement weather, provided notice of the happening of any such eventuality 

is given by either party to the other within 2 days from the date of occurrence thereof, neither party shall 

by reasons of such event be entitled to terminate this contract nor shall either party have any claim for 

damages against the other in respect of such non-performance or delay in performance/execution under 

the contract. Provided also that such performance/execution under the contract should commence as soon 

as practicable, after such event comes to an end or ceases to exist, and the decision of ISID as to whether 

the performance has been so resumed or not shall be final and conclusive. Provided further that if the 

performance in whole or in part of the execution under this contract is prevented or delayed by reasons of 

any such event for a period exceeding 60 days, either party may opt to terminate the contract.  
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18. SUBLETTING / SUBCONTRACTING  

 

Subletting or subcontracting of the contract, either in full or part, is not allowed under any circumstance. 

In other words, the contractor shall not enter into any sub-contract with any person or transfer the contract 

or any benefit thereunder to any person or firm without written permission and approval of ISID. 

 

 

19. RESOLUTION OF DISPUTES 

 

(a) Save where expressly stated to the contrary in this contract, any dispute, difference or controversy 

of whatsoever nature between the parties, however arising under, out of or in relation to this 

contract including disputes, if any, with regard to any act, decision or opinion of any of the party 

and so notified in writing by either party to the other, the “Dispute” shall in the first instance be 

attempted to be resolved amicably in accordance with the procedure set forth in para (b) below. 

 

(b) Either party may require such Dispute to be referred to the concerned officials of ISID and the 

contractor for amicable settlement. Upon such reference, the two shall meet at the earliest 

opportunity as per their mutual convenience and in any event within fifteen (15) days of such 

reference to discuss and attempt to amicably resolve the dispute by mutual consultation. If the 

dispute is not amicably settled within fifteen (15) days of such meeting, either party may refer the 

dispute to arbitration in accordance with the provisions of arbitration clause. In such an eventuality, 

the party intending to start arbitration shall have to give notice to the other party of its intention to 

commence arbitration as per the Indian Arbitration and Conciliation Act. 

 

 

20. ARBITRATION 

 

1. In the event of any question, dispute/difference arising under the agreement or in connection 

herewith (except as to matters the decision of which is specially provided under this contract) 

the same shall be referred to the sole Arbitration of the Head, ISI, Delhi Centre or his 

nominee. 

 

2. The decision of the Arbitrator shall be final and binding on the parties. In the event of such 

Arbitrator to whom the matter is originally referred is unable to act for any reason 

whatsoever, the Head, ISI Delhi Centre shall appoint another person to act as the Arbitrator in 

place of the original Arbitrator in accordance with the terms of this agreement. The Arbitrator 

so appointed shall be entitled to proceed with the reference from the stage which was left by 

his predecessor or afresh as the case may be. The Arbitrator may give interim award and/or 

directions, as may be required. 

 

3. Subject to the aforesaid provisions, the Arbitration & Conciliation Act and the rules made 

thereunder and any modification thereof from time to time being in force, shall be deemed to 

apply to the Arbitration proceedings under this clause. 
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21. MISCELLANEOUS 
 

(i) The workers to be deployed by the contractor should be physically fit and not be suffering from 

any chronic disease/ailment. They should be of sound physical and mental health and should be 

free from any physical disability which would interfere in the normal discharge of their duties. 

 

(ii) The contractor shall deploy adequate manpower as per actual requirements. It will be the 

responsibility of the contractor to supervise the work of the personnel deployed by him and 

ensure fast and speedy disposal of work without compromising on the quality of the work. 

 

(iii) The contractor shall be fully responsible for the safe custody of the 

materials/equipment/documents relevant to the contract till handling over the 

materials/documents to the authorized officer of ISID. 

 

(iv) The contractor is responsible for any accident during duty hours at work site. All medical 

treatment/medical expenditure incurred for the treatment of the injured worker shall be borne by 

the contractor. 

 

(v) ISID reserves the right to award parallel contract or award part of the work to other agency(s) in 

the event of failure of the contractor to perform the functions as per the WO to the satisfaction of 

ISID and the same will be at the risk and cost of the contractor. 

 

(vi) The works shall be strictly carried out as per the latest CPWD specification of work and works 

manual under the supervision of Engineer (Civil). 

 

(vii) After finishing of work, Debris (Malba), if any, shall be removed by the bidder at his own cost. 

Payment will be released by ISID only after removal of debris (Malba) from the site of work. 

 

 

22. JURISDICTION 
The legal jurisdiction of the contract shall be the High Court of Delhi only. 
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Annexure A 

INDIAN STATISTICAL INSTITUTE 

DELHI CENTRE 

NEW DELHI – 110 016 

 

DETAILS OF THE BIDDER  

 

Sl. No. Descriptions 
Information to be filled by the tenderer (if 

required separate sheet may be enclosed) 

1. 
Name and address of firm/agency with 

complete contact details 

 

 

 

2. Type of Organisation (whether 

proprietorship, partnership, private 

limited, limited company) 

 

 

 

3. 
Name and address of the Directors, 

Proprietor/Partners 

 

 

 

4. Year of formation of the company and 

years of experience in works of similar 

nature 

 

 

5. Details of registration of the 

Firm/Company 

R. No. 

 

 

Copy enclosed: Y / N 

6. GST  No./Certificate  No.:  Copy enclosed: Y / N 

7. PAN No.  No.: Copy enclosed: Y / N  

8. Any other information 

 

 

 

 

 

 

 

Copies of relevant documents are to be enclosed in support of the above information. 
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List of major clients, including Govt. Organisations/Academic Institutions where the bidder has executed 

similar nature of works: 

 

Sl. No. 
Name of client with contact 

details 
Nature of Works        Period   Contract value 

1.     

2.     

3.     

4.     

5.     

 

 

Copies of relevant work order/experience certificate are to be enclosed in support of the above 

information. 

 

 
 Undertaking 
 

 

I hereby certify that all the information furnished is true to the best of my knowledge. I have no objection 

to the Institute verifying any or all the information furnished in this document with the concerned 

authorities, if necessary. I also understand that if any of the information is found false at any stage, I am 

liable to be deregistered from the panel of approved contractors or banned from doing any business 

dealings with Government Departments or blacklisted or subject to monetary penalties as deemed fit by 

ISID. 

 

I also certify that I have read and understood all the scope of work, terms and conditions indicated in the 

tender document and hereby accept all of the same unconditionally.  

 

I agree to the forfeiture of EMD if I fail to comply with all or any of the terms and conditions as laid 

down in the Tender Enquiry No., which would constitute to have force of a contract between me and ISID 

if I am declared as a successful bidder.  

 

I also certify that I have signed all the pages of the Tender document with my conscious knowledge. 

 

 

 

 

 

 

 

Signature of the authorized signatory of the agency  

Official seal/Stamp 
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Annexture B 

Price Bid 

Subject : Repairing Work of Solar Water Heating Systems (500 litres – 2 systems) 
installed in Old Hostel Building, ISI Delhi Centre, New Delhi – 110016 
 

Sl. No. Description of Item of Work Qty. Rate(per 
unit) 

Amount (in 
Rs.) 

1. Providing & Fixing/Installation of Glass 
Tubes( with complete fitting) 

4 nos.   

2. Providing & Fixing/Installation 
Replacement of Tanks(With removing of 
old tanks) 

2 nos. 
  

3. Providing & Fixing/Installation of Manifold 2 nos.   

4. Providing and Laying of Insulation of Pipes 13 mtrs.   

5. FT/MT/Reducer etc. (L.S.) 1 nos.   

6. Paint Job 1 Job   

Total Amount(inclusive all taxes) = Rs. 

 
 
 
 
 
 
 

Sd/- 

        Dy. Chief Executive, Delhi Centre  
 
 

 

Signature of Bidder with seal & Date 
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