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Dear Madam/Sir,

We took drinking water samples to test the water quality in your home during the survey conducted in Nov/Dec 2003.  Thank you for your cooperation. We are returning the samples.  

The color of the water samples will be yellow or black.  If the color is yellow it is most likely that your water does not contain germs. If the color is black, then it is likely that the water is contaminated with germs that may make you sick.  But this simple test cannot confirm that the water is contaminated.  You may wish to take the following preventive measures:

1. Get your water tested again to confirm whether the water is contaminated or not.

2. Water can get contaminated quite easily within the home, so keep your drinking water storage containers clean and covered at all times. If your water storage container does not have a tap to take out the water, use a clean utensil with a long handle to take out the water.  Never dip your hands into the water storage container.  

3. Consider using a home water purification method that fits your household’s budget. The different methods available and their average prices in Gurgaon are:

	Method
	Equipment Cost
	Operating cost
	Features

	Straining with clean cotton cloth folded 8 or more times
	0
	0
	Limited protection against germs

	Disinfecting tablets/drops
	
	Re. 1 for 10 litres of water
	Kills nearly all germs

	Non-electric filters
	Rs. 225- 3100
	Rs 50-300 per year
	Removes some germs depending on the fineness of the filter

	Electric filters
	Rs. 4500-7500
	 Rs. 250-500 per year
	Kills all germs with UV rays if properly maintained

	Boiling
	
	Rs 22 for 10 litres of water
	Kills all germs

	Drink bottled water
	
	Rs. 20-27 for 10 litres of water
	Manufacturer’s responsibility to ensure germ-free water.

	Reverse Osmosis
	Rs. 12000-15000
	Rs 750 per year
	Removes all germs if properly maintained.


4. If using purification methods like tablets, non-electric or electric filters, follow the manufacturer’s operating and maintenance instructions carefully as well as the water-handling precautions mentioned above.  
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